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YTBEPXOEH U BBEAEH B AENCTBME
Mpukasom PenepanbHOro
areHTCTBa Mo TEXHUYECKOMY
perynupoBaHuio 1 MeTPOoIorim
oT 28 nekabps 2023 r. N 1694-ct

HAUWOHANbHbLIAN CTAHOAPT POCCUACKOWN ®EOEPALIUU

CUCTEMA CTAHOAPTOB NO UHO®OPMALIUMN,
BUBNIMOTEYHOMY U USOATEJNIbCKOMY AENY

BUBNIMOTEYHO-UHO®OPMALIMOHHOE OBCITYXXUBAHUE
TEPMUHbI U ONPEOENEHNA

System of standards on information, librarianship
and publishing. Library and information service.
Terms and definitions

roCT P 7.0.103-2023
OKC 01.140.40

[laTta BBegeHus
1 masn 2024 ropa

Mpeancnosue

1 PA3PABOTAH ®egepanbHblM  rocygapCTBEHHbIM — OHOMKETHbIM  yupexaeHnem  "Poccuiickas
rocygapcrBeHHas oOubnuoteka", degepanbHbiM rocygapCTBEHHLIM OHOKETHLIM ydpexaeHneMm "Poccuinckas
HauMoHanbHas 6ubnuoteka", degepanbHbIM rOCyAapCTBEHHBIM OIOMKETHBIM YUYpEeXaeHNeM Haykn "bubnunoteka
No ecTecTBeHHbIM Haykam Poccuiickon akagemmm Hayk", PepgepanbHbiM rOCYAApPCTBEHHBIM  OHOAKETHBIM
yupexgeHmem Bbicwero obpasoBaHusa "CaHkT-lNeTepbyprckum rocyaapCTBEHHbIA  WHCTUTYT  KynbTypbl',
denepanbHbIM rocyapCTBEHHbIM BlomKeTHLIM yupexageHvem "l'ocypapcTBeHHas ny6nunyHas
Hay4HO-TeXHUYeckas bubnunoteka Poccun”

2 BHECEH TexHunyeckum komMuTeToM Mo ctaHaaptudauum TK 191 "HayyHo-TexHunyeckas nHdbopmMaums,
onbnmnoTteyHoe n nsgaTtensckoe geno"”

3 YTBEPXOEH W BBEJEH B OEWNCTBMUE TMpukasom ®deaepansHOro areHTCTBA MO TEXHUYECKOMY
perynupoBaHuio 1 metponorum ot 28 aekabps 2023 r. N 1694-ct

4 BBAMEH [[OCT P 7.0.103-2018

lpasuna npumeHeHUs Hacmosiw,e2o cmaHlapma ycmaHoerneHbl 8 cmambe 26 ®edeparibHO20 3aKoOHa om
29 uroHs1 2015 e. N 162-®3 "O cmaHdapmu3sayuu 8 Poccutickoli ®edepauyuu”. VIHgbopmauusi 06 UBMEHEHUSIX K
HacmosiwemMy cmaHOGapmy nybrukyemcsi 8 exeao00HOM (Mo cocmosiHulo Ha 1 sHeapss mekyujeeo eoda)
UHhopMayUoHHOM yKkasamersie "HayuoHanbHble crmaHOapmbl”, a oguyuarnbHbIl meKkem u3MeHeHUd U rnornpasok
- 8 exXeMecsiHHOM UHOpMaUyuoHHOM ykazamene "HayuoHanbHble cmaHOapmbl”. B crnyyae nepecmompa
(3ameHbl) unu ommeHbl Hacmosiueao cmaHOapma coomeemcmsyruwee yeedommneHue 6ydem ornybrnukoeaHo 8
briuxatiwemM 8blNycke exeMecsiHHo20 UHpOpMayuUoHHo20 ykazamerns "HayuoHarnsbHble cmaHOapmbl”.
Coomeemcmsyrowas uHgopmayus, yeedoMmreHUe U MEKCMbl pa3Mew,aromcs makxe 8 UHGOPMayUOHHOU
cucmeme obujezo Mnonb308aHus - Ha ogpuyuanbHOM caume ®edepasibHO20 aseHmcmea o MexHUYeCKOMY
peaynuposaHuro u Memposioauu 8 cemu UHmepHem (www.rst.gov.ru)

BBeaeHune

YCTaHOBMEHHbIE B HACTOSALEM CTaHOapTe TepMUHbl pacnosioXKeHbl B CUCTEMATU3NPOBAHHOM TMOpAOKe,
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oTpaxawLwem cuctemy NOHATUI B obnacTtu 6I/I6ﬂVIOTe‘-IHO-I/IHCbOpMaLI,I/IOHHOFO OGCJ'Iy)KVIBaHI/IFl.
[na Kakgoro noHATUA yCTaHOBIEH OOVH CTaHp,apTI/ISOBaHHbIVI TEPMUH.

HepekomeHOyemMble K MNPUMEHEHUIO TEPMUHBLI-CMHOHWMbI NpuUBEAEeHbl B Kpyrnbix ckobkax nocne
CTaHAapTM30BaHHOIO TEPMUHA 1 0003Ha4eHbl nomeTon "Hpk".

TepMuHbI-CUHOHMMBI 6e3 nomeTbl "HpK" npuBefeHbl B KayecTBe CMpaBOYHbLIX AAHHbLIX U He SABMSIOTCH
CTaHOapTU30BaHHbLIMU.

3aknoYeHHasi B Kpyrnble CKOOKM YacTb TepMUMHa MOXeT OblTb OnylleHa NMpu UCMOJIb30BaHUM TePMUHA B
JOKYMEHTaXx No cTaHaapTu3auuu.

Hanuune KBaapaTHbIX CKkOOOK B TepMVIHOJ'IOFI/I‘-IeCKOl‘/‘I CTaTbeé O3Ha4aeT, YTO B Hee BKIOYEHbI OABa (Tpl/l,
YyeTbipe n T.I'I.) TepMunHa, nverine obume TEPMNHOIJIEMEHTDI.

B aJ'ICbaBI/ITHOM yKa3aTtelle Ha PYCCKOM A3blke AaHHbleé TepMWHbl npuBeeHbl OTAESIbHO C YyKa3aHueMm
HOMepa CTaTbMu.

anBeneHHble onpepgeneHna MOXHO, MNpu HeobxoOuMOCTW, W3MEHSITb, BBOAS B HUX npon3BoaHble
NpPpuU3HaKn, packpbiBad 3Ha4YeHuUA UCNoNib3yeMbiX B HUX TEPMUHOB, YyKa3blBas 00beKkTbl, BXxoasline B 00bEM
onpenendaemMoro noHATUA. M3MeHeHus He OOMMKHbI HapywaTb obbem u cogepxaHue NOHATUNA, onpeneneHHbIX B
HacTodLlleM CcTaHgapTe.

B CTaHgapTe npueegeHbl MHOA3bIMHbIE 3KBMBAlIEHTbl CTaHOAPTU30BaHHbIX TEPMWHOB Ha aHrMNNCKOM
A3blKe.

CTtaHOapTM3oBaHHble TePMUHBI HabpaHbl MOMNYXMPHbIM LWPUGTOM, MX KpaTkue hopMbl, NpeAcTaBleHHble
ab6peBnaTypo, - CBETIbIM, CUHOHWUMbI - KYPCUBOM.

1 ObnacTb NpMMeHeHusA

HacTtoawumn  craHpapt  ycTaHaBnvMBaeT TepMWMHbl W onpedeneHnss MOoHATMA B obnactu
61bnnoTeYHO-NHPOPMaLIMOHHOTO  OBCMYXMBAHUA Kak OOHOTO W3 BUAOB OMOGNMOTEYHO-MHEDOPMALMOHHOW
AesATENbLHOCTU.

TepMUHbI, YCTaHOBMNEHHbIE HACTOALMM CTaHAAPTOM, PEKOMEHZYITCA Ansi NMPMMEHEHWs BO BCEX Buaax
OOKyMeHTaUMu 1 nutepaTtypbl N0 MHOOPMaLMOHHON, BUBNNOTEYHON N U3aaTENbCKON AEATENbHOCTU, BXOASALLMX B
cohepy aencteusi paboT No ctaHaapTM3aLuM 1 (MnNK) UCNonb3yLLMX pe3dynbTaTbl 3TUX paborT.

CtaHpapT  npegHasHayeH — ans 6ubnuotek M ApyrMX  yupexaeHun, OCYLLIECTBMSIOLLNX
B1MBbnnoTeYHo-UHOPMaLIMOHHOE 0BCYXXMBAHME.

2 HopmaTtuBHbIe CCbINTKK
B HacTosilem cTaHgapTe NCnonb30BaHbl HOPMAaTUBHBIE CCbINIKM Ha criedyloLlme cTaHaapThl:

[OCT P 7.0.94 Cwctema cTaHgaptoB Mo wuHdopmaumu, OuMGnuoteyHoMy U um3gatenbckomy aeny.
BrnbnunoteyHbin doHA. TepMUHbLI U onpeaeneHuns.

[OCT P 7.0.107 Cwuctema ctaHgapToB no uHdopmauuu, GnbnuoteyHomy Uu u3gaTenbCKoMmy geny.
BrnbnnoTeyHo-nHMoOpMaLNOHHas OeATEeNbHOCTL. TepMUHbI U onpeaeneHus.

MpumeyaHne - Tpyu NOMb30BaHWM HACTOALWMM CTaHAapTOM LenecoobpasHo nNpoBepwTb OelcTBue
CCbIJIOYHbIX CTaHOAapTOB B MHGOPMALMOHHOW CcUCTeMEe OOLEero nonb3oBaHUA - Ha oduuuanbHOM canTe
denepanbHOro areHTCTBa MO TEXHWYECKOMY peryrnMpoBaHui0O W MeTporormm B ceTu VIHTepHeT unu no
exxerogHomy MHgopmMaunoHHomy ykasaTtenio "HaumoHanbHble ctaHgapThl”, KOTOPbIV ONyGrIMKOBaH NO COCTOSHUIO
Ha 1 gHBaps Tekywero roga, u no BbIMyCKaM eXeMecCA4YHOro MHAOPMAaLMOHHOro ykasaTens "HauuoHanbHble
CcTaHAapTbl" 3a TeKyLmi rod. Ecnn 3aMeHeH CCbINOYHbIM CTaHOAPT, Ha KOTOPbIN AaHa HeJaTMPOBaHHAsA CCbIfKa,
TO PEeKOMeHAyeTCa UCMONb30BaTb AEVCTBYIOLLYIO BEPCUIO 3TOr0 CTaHAapTa C y4eTOM BCEX BHECEHHbIX B AaHHYHO
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BEPCUIO M3MeEHEHWA. Ecnv 3ameHeH CCbINOYHbIA CTaHAapT, Ha KOTOpbIA [aHa AaTUpOBaHHAs CCbiflka, TO
peKOMEHAYeTCs MCMONb30BaTb BEPCUI0 9TOMO CTaHAapTa C YKa3aHHbIM BbIlLE rOAO0OM YTBEPXKAEHUS (MPUHATMS).
Ecnn nocne yTBepxOeHWst HacTosILLEero ctaHgapta B CCbITOYHbIA CTaHAAPT, Ha KOTOPbIM AaHa OaTMpOoBaHHas
CCblfika, BHECEHO W3MEHeHue, 3aTparvBatollee MONIoXKEeHMe, Ha KOTOpOoe AaHa CCbifika, TO 3TO MOMoXeHue
pekoMeHayeTcsa NpUMeHsTb 6e3 yyeta JaHHOro n3MeHeHus. Ecnm cebinoyHbin cTaHgapT OTMEHEH 6e3 3aMeHbl,
TO NONIOXEHWe, B KOTOPOM [aHa CCbIflka Ha Hero, pekoMeHAyeTCa NPUMEHSATb B YaCcTU, He 3aTparvmsaroLlLen aTy

CCbISIKY.
3 TepMuHbI 1 onpeaeneHns

O6Lwmre noHATUA

1 o6nbnuoTteyHo-uH(opMaLMOHHOE [6onbnuoTeuHoe]
obcnyxuBaHue (Hpk: paboma c Yumamernsamu): Bug
BMBNNOTEYHO-MHDOPMALIMOHHON  AEATENbHOCTMH, HanpaBneHHbIN  Ha
yOOBreTBOPEHME WHOPMALIMOHHBIX n CcoLManbHO-KYbTYPHbIX

notpebHocTen nonb3oBaTenen MNOCPeACTBOM MPenoCTaBIiEHNs Pa3fNYHbIX
opm BUBIMOTEUHO-UH(POPMALIMOHHBIX YCIYT.

MpumevaHne - BubnuoteyHo-MHPOPMaLMOHHOE obcnyxuBaHue -
pa3sHOBMAOHOCTb  MH(OPMALMOHHOrO  OBCMYyXMBaHWs,  OCYLLECTBNAEMOro
pasnuuHbIMK  yupexgeHuamn  (bubnuotekamu, apxvBamu,  My3esiMW,
opraHamm Hay4YHOW MHGOopMaLUK).

2 BuA  OMONMOTEYHO-MH(POPMALMOHHOIO  OOCRYXMBaHUA:
KaTteropusi 61MbnmMoTe4HO-MHOPMALMOHHOIO 0BCNyXUBaHUS, BbiAENEeHHas
no onpeaeneHHOMY MpU3HaKy.

Mpumeyanne -  T[lpumepbl  MpU3HaKoB  BblAENeHUs  BMAOB
B1bNMoTEeYHO-MHDOPMAaLMOHHOIO o6cnyXnBaHus: no KaTeropum
nonb3oBaTernen, MecTy peanvsauuu, Buay ycnyr u 1.4.

3 wmMeToAbl OGUONMNOTEYHO-UH(POPMALIMOHHOIO OOGCHY)XXUBAHUA:
CoBoOKynHOCTb ~ CMOCO6OB, npaswun, npvemos no peanu3sauuu
BUBNMOTEYHO-NHDOPMALIMOHHOIO OBCNYKNBaHUS.

4 opraHuM3auMOHHasi CTPYKTypa 6ubnnoreyHo-MHpOPMaLUOHHOIO
obcnyxmBaHua: Cuctema nogpasgeneHun, MyHKTOB  OBCnyXunBaHUs,
obecneunBaroLLmX nony4veHve nonb3oBaTenem
B1BNMOTEYHO-MHDOPMALMOHHbBIX YCITYT.

5 TexHOonorns 6GMGNNMOTEYHO-UH(POPMALIMOHHOIO OOCNYXUBaHUA:
CoBokynHOCTb npoLeccos no npeaocTaBneHuno
61BNMOTEYHO-MHOPMALMOHHBIX YCIYT.

6 o6ubnuorteyHo-mHcdopmaumoHHasa [bubnuoTeyHasna] ycnyra:
PesynbTat BUbNNOTEYHO-MHDPOPMALIMOHHOTO obcnyxuBaHus,
yOOBNEeTBOPSAOLLNIA onpeaerneHHyo WHOPMALIMOHHYIO nnm
coumarnbHO-KyNbTypHYHO NOTPeBHOCTL Nonb3oBaTesns.

7 Bua 6uGNMoTevyHo-MHoOpMaLUOHHLIX ycnyr: KaTeropus
61bNMoTeYHO-MHOPMALMOHHBIX YCNyr, BblAENEHHas No onpeaeneHHOMyY
npusHaky (Hanpumep, oObeKTY, NpefoCTaBNseMOMy NOMb30BaTeNHo).

8 c¢opma 6uGNMOTEUYHO-UH(pOPMALMOHHON Yycnyru: BHyTpeHHee
CTpoeHve ycnyru, BKMiovawlwee oObekT, cnocod w/wnn ycnosus ee
NpefoCTaBneHNs 1 JatoLLee OCHOBaHWE 4SS HAUMEHOBAHMWS YCIyru.

MpumeyaHne - T[lpumepbl ¢dopMm 6BGMOBIMOTEUYHO-UHOPMALIMOHHON
YCNyru: BbICTaBKa, KOHCyMbTauus, Be4ep BCTpPeYM, Bblgavya OOKYMEHTOB U

apyrue.

library and
information service
(process)

type of library and
information service
(process)

methods of library
and information
service

infrastructure of
library and
information service

technology of library
and information
services

library and
information service
(result)

type of library and
information services
(result)

mode of library and
information service
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61bMoTeYHOMY M U3aa...

9 KayecTBO 6uénuotevyHo-mHgopmaLMoOHHON ycnyru:
COBOKYMHOCTb CBOWCTB W XapaKTEPUCTWK YCMyru, KoTtopas oTpaxaeT
CcnocobHOCTb BGUBNMOTEKN YOOBNETBOPATL 3asiBIEHHbIE UMW NOTEHUMarnbHble
noTpebHOCTU nonb3oBaTtenen.

MNpumeyaHune - Kputepnsamu OLIEHKM KayecTBa
BMBNMOTEYHO-UHPOPMALIMOHHOM YCIYrn ABNSAOTCA CTENeHb OnepaTMBHOCTU
M MONHOTBbI NPefoCTaBrneHnst MHGOPMauUuM, ee AO0CTOBEPHOCTb, yA0OCTBO
npeaocTaBneHns yCnyry nonb3oBaTerto.

10 adrpekTMBHOCTL OUOBNMOTEYHO-MH(OPMALMOHHON YyCNyru:
PesynbTatnBHOCTL OMONMOTEYHO-UH(OPMALIMOHHOM YCMYrM OTHOCUTESBbHO
3aTpaT Ha ee OCyLLEeCTBMEHME.

MpumeyaHne - TepMuMH nMpuBEAEH B 3HAYEHUN SKOHOMUYECKON
3 PEKTUBHOCTH.

11 oTka3: HeynoBneTBOpeHHbI  3anpoc  Mnonb3oBaTend  Ha
BMBNNMOTEYHO-MHADOPMALIMOHHYIO YCNyry.

12 noaaepxka YyTeHus: MpepnocraBneHue
BMBNNOTEUYHO-MHDOPMALMOHHBLIX  YCIYr, HarfpaBfeHHbIX Ha co3daHue
MOTMBaUMM K YTEHWO, COAEWCTBME pasBUTUIO Yy  MONb3oBaTtenemn

NHOPMALIMOHHOWN TPaMOTHOCTU M YUTaTENLCKON aKTUBHOCTMU.
13

MHopMaUUOHHBLIN nouck: [lpouecc pasbickaHus WHOPMaLmK,
peneBaHTHOW MHAOPMAaLMOHHBLIM 3anpocam.
[FTOCT P 7.0.107-2022, ctatba 110]

14

o6ubnuorpadunyeckumn MOMCK: Mpouecc HaXOoXAeHs
ombnnorpadunieckmx OaHHbIX n/vnm nomck Ha OCHOBaHUM
ombnmorpadmyecknx AaHHbIX.

[FTOCT P 7.0.107-2022, ctatba 102]

15

OOKYMEHTHbIn  nouck: [lpouecc  pasbiCkaHUMs  [AOKYMEHTOB,
peneBaHTHbIX UHPOPMALIMOHHOMY 3arnpocy.

[FTOCT P 7.0.107-2022, cTtaTtba 103]

16  uHdopmaumoHHass rpamMoTHOCTb: Habop komneTeHuun
(COBOKYMHOCTb 3HAHWN, YMEHUN U HAaBLIKOB), HEOBXOAMMBIX ANs paboTbl C
MHdopMaumen (nowcka, naeHTndnkaumn, OLIEHKM, apgantauuu,

reHepmnpoBaHuad, XpaHeHuda, cucrtematn3aunmm w np), B TOM 4ucne cC
Mncnosfib3oBaHMem I/IH(bOpMaLI,VIOHHO-KOM MYHUKaUNOHHbIX TEXHOSOIMN.

17 umdpoBas rpamoTHocTb: HabGop komneTeHuu (COBOKYMHOCTb
3HaHWMA, YMEHUA W HaBbIKOB), HeobOXxoouMmbIXx Ansa  GesonacHoro u
3(pPEKTUBHOIO MCMONB30BAHUSA LIMAPPOBLIX MHCTPYMEHTOB U TEXHOMOMA, a
TakkKe pecypcoB MHTepHeTa.

Monb3oBaTenu

18 nonb3oBatenb: duanyeckoe wUNKU  pUANYECKOe  NULO,
ucnonb3ytollee UWHPPACTPYKTYpy, YCMyrn, WHPOPMALUNOHHbIE pecypcehbl,
npegnaraemblie B npouecce 61M6GNMoTEeYHO-NHOPMALIMOHHOIO

quality of library and
information service

efficiency of library
and information
service

refusal

reading support

information retrieval

bibliographic retrieval

document retrieval

information literacy

digital literacy

user
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obcnyxnBaHus.

MNpumeyaHus

1 Ywurtateno OubONmMoTeknm - dm3nyeckoe nnMLUO, MONb3yloLleecs
ycnyramu 6ubnmoTekn n ee BHeCTaUMOHapPHbIX NogpasgeneHun.

2 locetutenb 6GUBNMOTEYHOrO MeEpPONPUATUS - U3MYECcKoe Inuo,
npuHUMaroLLee y4yacTtue B 6ubnuoTeyHoMm MeponpuUATUN "
3aperncTpupoBaHHOE B YCTAaHOBIEHHbIX BUbnnoTekon hopmax yyeta.

19 kaTeropus nonb3oBartenen: [pynna nonb3oBartenen GMGNMOTEKN,
Bblaensiemasi no onpeaeneHHoOMy Npu3Haky.

MpumeyvaHue - lMpuaHakom kaTeropuu nonb3oBaTene MoOXeT ObiTb,
Hanpuwvep, BO3pacT, coumansHoe NoroXeHwue, npodeccus,
MHGOPMaLMOHHbIE NOTPEBHOCTU 1 apyroe.

20 ypaneHHbIn [QUCTaHUMOHHBLIA] Nonb3oBaTenb: [lonb3oBaTens,
NCNONb3YOLWNA yAaneHHbIn [AUCTaHUMOHHBLIN] OOCTYN K WHAOPMaUNOHHBLIM
pecypcam u ycriyram 6ubnmoTeku.

21 aBTOPU30BaHHbLIN yAaneHHbIN [AMcTaHUMOHHBLIN]
nonb3oBaTtenb: [lonb3oBaTenb, NPOLWEALINA perMcTpaumio Ha Beb-canTe
Unu B MOOWSIBHOM MNPUIIOXKEHUN OWMONMOTEKM WM MONYYMBLUMI NpPaBO Ha
yOaneHHsln [AMCTaHUMOHHBLIA] AoCTyn K WMHAOPMAaLMOHHBIM pecypcam W
ycnyram 6ubnuoTteku.

22 3aperncTpupoBaHHbIN nosnb3oBartesb:
BKITIOYEHHbI B KaTteroputo OﬁCJ‘Iy)KVIBaeMbIX oy B
npucBoeHnem naeHtudumkaropa.

lNonb3oBaTtens,
ounbnunoTteke ¢

23  He3aperucTpuMpoBaHHbIM  NoOfib3oBaTenb:
nony4yarowmm 6mMbnmMoTeyYHO-UHPOPMALIMOHHBLIE  YCNyTH,
permctpaumm (naeHTndukaumn).

lNonb3oBaTtens,
He Tpebyowmne

24  KonmnekTMBHbIA  nonb3oBatenb: lOpuauueckoe  nuuo,
ucnonb3ytowlee ycnyrm, WHPOPMaLUOHHbIE pPeCypcCbl, WHMPaCTPYKTYpy
BubnuoTekn Ha OCHOBaHWUM OOTOBOPOB.

25 npomeXxyTo4YHbIN nonb3oBartenb: OM3nyeckoe unu pugndeckoe
nMuo, ncnonb3yolwee AaHHble unn MHAOPMaLMIo He Ans yOOBNeTBOPEHUs
COOCTBEHHbIX MHMOPMALMOHHBIX MNOTPEOHOCTEN, a C UEenbl OKasaHus
MOMOLLIY KOHEYHOMY MOMb30BaTENHo.

26 KOHeYHbIM nonb3oBaTenb: [lonb3oBaTenb, NONyYaloWnA YCnyru
ANS yAOBNeTBOPEHNS CBOUX COBCTBEHHbBIX MHPOPMaLMOHHbLIX MOTPpebHOoCTEN.

27 BHeWHMW nonb3oBaTenb: [lonb3oBatenb, KOTOPbLIN  He
NpUHaanNexuT K KaTteropuu I'IOJ'Ib3OBaTeJ'Iel7I, O6CJ‘Iy)KI/IBaeMbIX KOHerTHOI7I
BmbnmoTekon.

28 noTeHUManbHbIN Nonb3oBaTenb: ®usmyeckoe UnNu LpUaNYEcKoe
nMuo, NpuUHaanexallee K  KaTeropum  BO3MOXHbLIX  Mofib3oBaTenen
onénmoTekn.

29 ueneBaa ayautopus: OTaenbHasd KaTeropus nosib3oBaTenen,
BblaeneHHas ans ocyulecTerneHus cneynanbHOro
BMBnMoTEeYHO-UHPOPMALIMOHHOIO 06CNYXNBaHMUS.

30 YyutaTenbCKUmn
rnonb3oeamersisi. [OKYMEHT,
nonb3oBaTens.

ouner; udeHmucghukauUuoHHasi Kapma
cogepxawmmn naeHTUMUKaUNoHHbIe  faHHble
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"rOCT P 7.0.103-2023. HaumoHanbHbIN cTaHaapT Poccuickol
®epnepaumu. Cuctema CTaHAapPTOB NO MHMOPMaLuK,
6mbnunoTeyHoMy u u3aa...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 27.02.2026

31 nonb3oBaTenbcku naponb: Habop 3HakoB, UCMONb3yeMbIX ANg
naeHTudmKaumMn nonb3oBaTens W MNofyyeHus [JOoCTyna K KOHKPETHOW
aBTOMaTU3NPOBAHHON NHPOPMALIMOHHOW CUCTEME.

32 noceuweHune: 3adUKCMPOBaHHBLIN MNPUXOA4 Monb3oBaTens B
nometleHve 6MbnuoTekun, ee BHeCTaUMoOHapHoOe noagpasaeneHue.

33 BupTyanbHOe nocelleHue: YaaneHHoe [AWCTaHUMOHHOE]
obpallueHne nonb3oBatens 3a 6UBNMOTEYHO-UHOPMALMOHHBIMU yCryramu
nocpeacTBOM MHOPMaLMOHHO-KOMMYHMKaLNOHHBIX TEXHOMOTUNA.

34 ypaneHHoe [gucTaHUMOHHOe] obpaweHue: 3aduKCMpoBaHHOE
obpallueHne nonb3oBatens 3a GUBNMOTEYHO-UHMOPMALMOHHBIMU YyCryramu
nocpeacTtBoM TenedoHHON, dakCcoBOW, MNOYTOBOW, TenerpadHoOn CBs3MW,
Yepe3 BeO-caniTbl 1 MOOUIbHBIE NPUIIOXEHUS.

35 uHdopmauMoHHAsA NMOTpebHOCTL nonb3oBartena: Oco3HaHHas
HeobXoaMMOCTb B 3HaHuM, TpebyemMoM [ns pelleHusl HayyHoW, yyebHown,
couuanbHO-KyNIbTYPHOW UMK NpaKkTUYeckoi 3adaun, Ans caMmoobpa3oBaHus
UNu yOOBNETBOPEHMS TIMYHOTO UHTEPECa.

36 uHdopmMaUUOHHBLIN 3anpoc: BblpaxeHHas Ha ecTeCTBEHHOM
A3blke NHOPMaLMOHHasa NOTPeOHOCTL, NpeAcTaBneHHas B Buae TpeboBaHus
nonb3oBaTens Ha npegocTaBneHe GubnNMoTevHO-MHPOPMAaLIMOHHOW YCIyTn.

Buabl 6u6nnotre4yHo-MHPOPMALMOHHOrO 06CNyXMBaHUA

37 cTauumoHapHoe ob6cnyXxuBaHue:
nonb3oBatensam OuGIMOTEYHO-UH(OPMALIMOHHBIX  YCIyr
cTauMoHapHon 6ubnuoTeku.

MNpepoctaBneHne
B NnomMeweHnAax

38 BHecTaLMOHapHoe obcnyXxuBaHue: MNpepoctaBneHne
nonb3oBatensaM 6MbNMOTEYHO-UH(POPMALIMOHHBIX YCMYr BHE CTauMOHAapHOW
6ubnuotekn c uUenblo NpubnKeHns K MecTty paboTbl, yyebbl unu
NPOXWBaHUA Nonb3oBaTenen.

MpumeyaHne - BHecTaumoHapHoe oOCnyXMBaHWe OCYLLEeCTBNAeTCH,
Hanpumep, NOCPeACcTBOM BMBNNOTEUHBIX NYHKTOB, NepeaBuXHbIX BnbnnoTex,
BHECTaLMOHAPHbIX YUTanbHbIX 3a50B.

39 aboHeMeHTHoe obcnyxuBaHue: lMNpepoctaBneHne
nonb3oBatensam 6ubnMoTe4YHo-MHPOPMALMOHHBIX yCryr aboHeMeHTa.

40 obcnyxuBaHMe B uuTanbHoM 3ane: [lpegocTaBneHue
nonb3oBaTensM OUGNMOTEYHO-MHDOPMALIMOHHBIX YCIyr, npeanonaratoLwmx
paboTy B cneumarnbHO 06opyA0BaHHOM MOMELLEHUN.

41 ypnaneHHoe [auctaHunoHHoe] o6cnyxuBaHue: NpepoctasnexHve
6ubnmoTeyHo-MHOPMaLMOHHBLIX ycnyr 6e3 obsi3aTenbHOro NpuCyTCTBUSA
nonb3oBaTenen B MNoMelleHnn 6ubnumoTekm wnm ee BHeCTaLMOHapPHOM

noapasaeneHnu.
Mpumeyvanue - Mpumepol yAaneHHoro [oucTaHumoHHoro]
obcnyxkuBaHua: obcnyxunBaHue nocpeacTsoM TenedOoHHON, (HaKCOBOW,

noyToBOW, TernerpadHoW CBA3N, Yepe3 MHTepPHET (Beb-calTbl, coumanbHble
CEeTW, MeCCEHIXeEpbl), MOOWMbHbIE MPUIOXEHUS W ApyrMe CcpeacTea
KOMMYHMKaLUN.
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®epnepaumu. Cuctema CTaHAapPTOB NO MHMOPMaLuK,
6mbnunoTeyHoMy u u3aa...

[okyMeHT npepoctasneH KoHcynbraHTlntoc

[aTta coxpaHeHus: 27.02.2026

42 BupTyanbHoe ob6cnyXxuBaHue: YpaneHHoe [AnCTaHUMOHHOE]
obcnyxunBaHue, NpeaocTaBnsioLlee Nofb30BaTeNto BO3MOXKXHOCTb MONy4eH s

6UBNNOTEYHO-UHPOPMALIMOHHBIX ycnyr nocpencTBoM
MHPOPMAaLIMOHHO-KOMMYHUKALMOHHBIX TEXHOOTMIA.
Mpumeyanne - BupTyanbHoe o6CnyXMBaHWe OCYLLECTBRSIETCS,

Hanpumep, u4epe3 BebG-canTbl OMBNMOTEKM, MOOWMBbHBLIE NPUNOXEHNS,
MeCCeHKepbl, akKayHTbl COLManbHbIX CETEN.

43 3NIeKTPOHHOE ob6cnyXxuBaHue: MNpepoctaBneHne
B1BNMoTEYHO-MHDOPMALMOHHBIX ycnyr nocpencTsom
NHOPMALMOHHO-KOMMYHUKALMOHHbBIX TEXHOMOMMI.

44 nHaMBUAyanbHoe obcnyxuBaHue: MNpepoctaBneHne
BMBNMOTEYHO-UHPOPMALIMOHHLIX YCIYT OTAENbHOMY NOSb30BaTENHO.

45 rpynnosoe ob6cnyXxuBaHue: MNpepoctaBneHne
B1BMoTEYHO-MHDOPMALIMOHHBIX ycnyr onpeaerneHHom rpynne
nonb3oBatenen, OObeAMHEHHbIX  OBWMMKM  MHAPOPMALMOHHBIMK UK
couManbHO-KyNbTYPHBLIMWU NOTPEBHOCTAMMN.

46 mMaccoBoe obcnyXxuBaHue: MNpepoctaBneHne
BUBNNMOTEYHO-MHDOPMALIMOHHBIX YCAYT LUIMPOKOMY Kpyry norb3oBaTenen.

47 npuopuTeTHoOE ob6cnyXxuBaHue: MepBooyepeaHoe
npegocTaBneHue BUBNNOTEYHO-MHDOPMALIMOHHBIX ycnyr Luenesown
ayanTopum.

48 pudpbcpepeHuMpoBaHHOe obcnyxuBaHue pykoBogutenen; [OP:
MpepocTaBneHne pykoBOOUTENSIM  PasfMYHbIX YPOBHEN  chieuunanbHo
noaroTOBIIEHHOM Gubnuorpadumyeckon, dakTorpadmyeckon "
aHanuUTU4ecKoM WHopMaumn, npegHasHa4YeHHOW Ang pelweHus 3agad
yrnpasneHus.

49 nokymeHTHoe oGcnyxuBaHue: MNpefocTaeneHne Nosib3oBaTensm
JOKYMEHTOB (a Takke WX KOMWI) HesaBMcMMO OT BWOa MaTepuanbHOro
HOCUTENS, Ha KOTOPOM 3adoMKCMpoBaHa UHpopMaLmS.

50 o6wubnuorpacgmyeckoe obecnyxuBaHue: [lpegocraBneHve
Bubnuorpaduyeckon nHdopmaumm nonb3oBaTensim.

51 owubnuorpacdmyeckoe wuHchpopmupoBaHue: [lpegocraBneHve
onbnuorpadmyeckon uHgopMauMm B COOTBETCTBUM C [ONITOBPEMEHHO
OenCcTByOLWMMI 3anpocaMn Nonb3oBaTenen.

MpumevaHne - Bugbl ©Oubnuorpadmyeckoro MHMOPMUPOBAHUS:
WHAMBUOYyanbHoOe, rpynnoBoe, MacCOBOE.

52 wn3buparenbHoe pacnpocTpaHeHue uHcpopmauun; VPU:
MpepocTaBneHune WHopmaLmu, BHOBb nosiBUBLLENCS B
MHOPMALIMOHHO-NOUCKOBON  CUCTEME, B COOTBETCTBMM C  MOCTOSIHHO
OEVUCTBYHOLLUMMM  MHAOPMALMOHHBIMK  3anpocamMn  nonb3oBaTenen, npu
Hanu4MmM obpaTHOM CBA3MW.

53 MHcpopMaLMOHHOE obGecneveHue: CoBOKyMHOCTb
BMBNNMOTEYHO-MHOPMALIMOHHBIX YCITYr, NpPedoCcTaBnseMblX MONb30BaTENAM
ONs peanu3auuu HayvHon, obpasoBaTenbHOWM, YNpaBfEHYECKOM W Opyrux
BMOOB AEATENBbHOCTUN B COOTBETCTBMM C 3Tanamm €€ BbINOMHEHMS.
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®epnepaumu. Cuctema CTaHAapPTOB NO MHMOPMaLuK,
6mbnunoTeyHoMy u u3aa...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 27.02.2026

54 cnpaBo4yHoe obGcnyxuBaHue: [lpefocTaBneHue nonb3oBaTensam
CMpaBOK W KOHCYmNbTauui B COOTBETCTBUM C pasoOBbIMU  3anpocamu
nonb3oBaTenen.

55 cnpaBo4yHo-6MGnNuorpacdumyeckoe obenyxuBanue; CBO:
MpepocTtaBneHne OubnNMorpaduyecknx CrnpaBoOK W KOHCyNbTauui B
COOTBETCTBMM C Pa30BbIMM 3anpocamm Nonb3oBaTene.

56 BbICTaBOYHOE obcnyxusaHue: YpoeneTsopeHune
NHOPMALIMOHHbIX 1 coLMarnbHO-KYNbTYPHBIX NOTpebGHOCTeN nonb3oBaTtenew
nocpeacTBOM — OpraHusauum  BbICTaBOK (B MoMelleHun  GubnuoTeku,
BMPTYanbHbIX, BbIE3[HbIX).

57 KYJIbTYPHO-NPOCBETUTENbLCKOE obcnyxuBaHue:
MpepoctaBnexue ycnyr, obecneymBaroLLmX opraHusaumio
WHTENnNeKTyansHoro M KynmbTypHOro  [OCyra, MpocBeLLleHs U

camoobpa3soBaHUsi pa3nMYHbIM KaTEropusiM Nosib3oBaTene.

58 obyueHue nonb3oBaTenen: MpepoctaBneHve  ycnyr,
HanpaBMeHHbIX Ha MofyYeHne 3HaHWW, YMEeHWN N HaBbIKOB, COAENCTBYHOLLIMX
3APPEKTUBHOMY MOUCKY W  UCMOMNBb30BaHMUIO WUCTOYMHUKOB UHOpMaLmu,
MOBbLIWEHNIO UHEOPMALMOHHOW PamMOTHOCTU (Hampumep, 6GnbnMoTeYHbIX
YPOKOB, BUBNNOTEYHbIX 3aHATUI, BUKTOPUH).

59 camoob6cnyxmuBaHue (B Oubnuoteke): [lpegocraBneHue
nonb3oBaTensM BO3MOXHOCTW AocTyna K 6ubnmotevyHo-mHgpopMaunoHHbIM
pecypcam n ycnyram 6e3 HenocpeAcTBEHHOro KOHTakTa ¢ GubnuoteyvHbim
nepcoHarnom.

MpumeyaHune - MNpuMepbl camoobCcnyXmMBaHWs: BbIGOP AOKYMEHTOB U3
doHAa OTKpbITOro AocTyna; odopmMneHne Bblgavn unv Bosspata AOKYMEHTOB
nocpeacTBOM CTaHumnn camoobenyxuBaHus, camocToATenbHoe
KCepoKonupoBaHWe JOKYMEHTOB.

Bubnuote4yHo-uH(POpMaLMOHHBIE YCryru

60 aboHeMeHT: BrubnuoTeyHo-nHMopmaLmMoHHas ycnyra,
npegycmatpuBarlollas  Bblgayy — 3aperncTpyupoBaHHOMY  NOMb30BaTemNto
[LOKYMEHTOB BO BPEMEHHOE MOJIb30BaHWE Ha OnpeaenieHHbIN CPOK.

61 MHAMBUAYaNbHbIN aboHeMeHT: dopma  aboHeMeHTa,
npepgycmartpusatrollas Bblavyy JOKYMEHTOB BO BPEMEHHOE MOSfb30BaHWE BHE
6ubnmoTekn Ha onpeaeneHHbIV CPOK.

62 rpynnoBon aboHemeHT: Popma aboHeMeHTa, NpefocTaBnsaoLLas
BO3MOXHOCTb MONyYEHUS OOHWM 3aperMcTpupoBaHHbLIM  NoNb3oBaTeNnem
OOKYMEHTOB Ha pasfuyHbIX HOCUTENAX WHopmauuy Anst MCnosib30BaHUsS
OpraHvM3oBaHHOW rpynnon nonib3oBaTtenen BHe 6MbnMoTeku.

MpumeyaHne - [lpumepbl rpynnoBoro aboHeMeHTa:
OpuragHbIA, KOPNOPATUBHLIA U T.4.

CEMEWHBbIN,

63 Mex6ubnuoteuHbin aboHemeHT; MBA: dopma aboHemeHTa,
OCHOBaHHasi Ha B3aMMHOM WCMONb30BaHUN [OOKYMEHTOB U3 hOHA0B
pasnuyHbIX BUBNMOTEK NyTEM NPeAoCTaBleHMst AOKYMEHTOB BO BpeMeEHHOoe
nonb3oBaHue.
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[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 27.02.2026

64 MexayHapoaHbIn MeXoubnuoteyHbin aboHemeHT; MMBA:
dopma aboHeMeHTa, OCHOBaHHas Ha B3aMMHOM MCMONb30BaHUN AOKYMEHTOB
n3 coHOoB 3apybexHbix OMbnMoTek M HPOHAOB OTEYECTBEHHbLIX GUBNMOTEK
nyTem NnpefocTaBfieHnst JOKYMEHTOB BO BPEMEHHOE MOSb30BaHNE.

65 3NEeKTPOHHbIN abGoHeMeHT: dopma aboHeMeHTa,
npefocTaBnAwLLLas  yaaneHHbIM  [AUCTaHUMOHHBIM]  3aperMcTpupoBaHHbIM
nonb3oBaTensM BO3MOXHOCTb ©GecnnaTtHoOro [ocTyna K  3NEKTPOHHbIM
AOKyMeHTam wu3 6ubnuoteyHoro doHga wnM CceTeBbiM  MULUEH3NOHHBIM
AOKYMeHTaM MyTeM ux 3arpy3ky Ha yCTPOWCTBO MONb3oBaTens.

MpumeyvaHus

1 o ucTevyeHUM YCTaHOBMEHHOrO CpoKa 3arpyXeHHble [OKYMEHTbI
aBTOMATUYECKM CTAHOBATCHA HE4OCTYMNHLIMU AN NpocMoTpa.

2 KonnyectBO  OQHOBPEMEHHOrO  UCMOSMb30BaHWUS  AOKYMEHTa
onpegenseTcs nMueHanen.
66 Bblgaya AoKymeHTa: [lpegoctaBneHve  OOKyMEHTa U3

©61bnmnoTeydHoro ooHaa (MM ero Konum) no 3anpocy nosnib3oBaTens.

67 Bblgaya  penpoayuuMpoBaHHbIX  KOMNUWA  [OKYMEHTOB:
lMpepocTaBneHne KONui AOKYMEHTOB (Mnn Konui oparMeHToB JOKYMEHTOB)
13 GubnmoteyHoro poHaa nNo 3anpocy nonb3oBaTens.

Mpumevanne - PenpoayumpoBaHne no [OCT P 7.0.94 Bknwovaer
KCepoKkonupoBaHue, MUKPOOTOKONUPOBaHWE, OLMAPOBKY.

68 O6poHupoBaHue pAokKymeHTa: CoxpaHeHVMe 3a Mornb3oBaTenem
AOKYMEHTa [Ans nocregylowero ero MCrnonb3oBaHus (nomyveHus 6es
3anpoca).

69 pesepBupoBaHMe [OOKyMeHTa: [locTaHOBKa Morfb3oBaTens B
ouepeb 3a AOKYMEHTOM, OTCYTCTBYIOLUMM B MOMEHT 3anpoca.

70 npopaneHne cpoka noJfib3oBaHUA OOKYMEHTOM: YBennyexue
CpoOKa noJjib3oBaHnAa AOKYMEHTOM Ha aboHeMeHTe unu B YnTasrbHOM 3arne no
MHMUnaTmnBe nosib3oBaTens.

71

Bbirpy3ka pecypca: KonupoBaHue 3MeKTPOHHOrO [OOKyMEeHTa npu
MOMOLLM 3NEKTPOHHOIO CepBuca C NOKanbHOro Unu yaaneHHoro cepesepa Ha
paboyee MecTo nonb3oBaTens.

[FOCT P 7.0.107-2022, craTbs 114]

72 BbicTaBKa: [leMOHCTpaunsi OKYMEHTOB, CUCTEMATU3NPOBAHHbLIX B
COOTBETCTBMM C ONpeaeneHHon KoHUEeNUWen, B noMeLleHun bnbnmotekn nnm
BHE OUONNOTEKM.

73 BUpTyanbHas [anekTpoHHasn] BbICTaBKa: BoicTaBka,
NOAroToBrEeHHas " AocTynHas C UCnonb3oBaHNeEM
NHOPMaLMOHHO-KOMMYHUKALMOHHBIX TEXHOMOMUIA.

74 poctaBKa AOKYMeHTOB: [lpepoctaBneHne OoKymMeHTa (opurnHana
UNM - KonmMu) no  MexbnbnmotedyHomy aboOHEeMeHTYy, MeXayHapoOHOMY
MexonbnnoteyHomy abGoOHEMEHTY, MOCPEACTBOM 3NEKTPOHHOM [LOCTaBKU
OOKYMEHTOB, JOCTaBKM MO MECTY HaxOXAeHUsl Nonb3oBaTens.
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"rOCT P 7.0.103-2023. HaumoHanbHbIN cTaHaapT Poccuickol

KYMEHT N TaBneH KoHcynbTaHutn
®epepaumn. CUCTeMa CTaHAAPTOB Mo UHdOpMaLIMK, AokymenT npepocTannen Koneynbrantlinioc

[aTta coxpaHeHus: 27.02.2026

61bnMoTeYHOMyY 1 K3Aa...

75 anekTpoHHas AocTaBKa [OOKYMeHToB: [lpefocTtaBneHue
ANEKTPOHHbLIX JOKYMEHTOB (MMM UX YacTeln) No 3anpocy Nonb3oBaTens yepes
NMHGOPMALIMOHHO-TENEKOMMYHUKALMOHHbIE CETU.

76 usBeweHne o 3apormkeHHocTu: CoobLieHne 06 ncteveHun cpoka
Nonb30BaHWsA JOKYMEHTOM U HEOOXOAUMOCTH ero Bo3BpaTa.

77 6ubnuoTevHasi KOHcynbTauusa: Ycnyra, npegycmartpusaroLlast
OTBET Ha pasoBbI 3anpoc MOMb30BaTens O HanpaBneHusx M cnocobax
CaMOCTOATENbHOrO Noucka u (Mnu) nonyydeHns Heobxoanmon MHpopmMauun.

MpumevaHne -  Bugbl  KoHcynbTaumi:  Gubnuorpadudeckas,
OpUeHTUpYoLLas, BCMOMOraTerbHO-TEXHNYECKaS; WHAMBUOyanbHas,
rpynnoBasi; yCTHasi, MMCbMEHHas.

78 6ubnuorpadmyeckas cnpaBka: bubnuorpaduyeckas

nHdopMaums, NonyyeHHas B pesynbTate Noncka B OTBET Ha pa3oBbln 3anpoc
nonb3oBaTtens.

MpumevaHne - Bugbl Gubnuorpadmyecknx cnpaBok: TemMaTudeckas,
agpecHas 1 yTOYHSIOWas; yCTHas U MMCbMEHHas.

79 ounbnuoTteyHoe MeponpuaTue: OO6OOLWEHHOE Ha3BaHue ¢opM
BUBNNOTEYHO-MHDOPMALIMOHHBIX YCAYF, OPWEHTUPOBAHHLIX Ha pasfuyHble
KaTeropuu nonb3oBaTtenen Ans yAOBNETBOPEHUS UX COLMANbHO-KYNbTYPHbIX
N MHAOPMALMOHHBLIX NOTPeBHOCTEN.

MNpumeyaHus

1 TlMonb3oBaTenuM MOryT y4yacTBOBaTb B MEPOMPUSATUAX OYHO WK
yOaneHHo (OUCTaHLMOHHO).

2 ®opMbl GUBNMOTEYUHBIX MEPOMNPUSTUN, HanpuUMep: BeYyep BCTpeuw,
auckyccns, BubnmnoTeyHbl KBECT, BbICTaBKa U Apyrue.

80 YCTHbIN oubnuorpadmyeckum 0630p: YcTHoe
bubnuorpadumyeckoe cooblieHne O OOKYMEHTax C  KpaTKuMm  Ux
XapakTepucTMkaMmm nu AeMoHCTpaLmen JOKYMEHTOB.

81 cdhakTorpaduyeckasa cnpaBka: Pakrorpaduyeckas nHdopmauus ¢
Bubnuorpadmyeckon CCbINIKOM Ha ee WCTOYHMK, MOofyyYeHHas B pesynbraTe
noucka B OTBET Ha pa30BbIi 3anpoc Nonb3oBaTens.

82 o6ubnuomeTpuueckaa ycnyra: Ycnyra, npegycmarpuBaroLlas
npegocrtaenieHne [OaHHbIX, MNOJlydYeHHbIX Ha OCHOBe 6I/I6J'II/IOMeTpVI'~IeCKOFO
aHanusa nybnukauun.

electronic delivery
service

overdue notice

advisory service;
consulting service

bibliographic
reference

library event

verbal bibliographic
review

factographic
reference

bibliometric service
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83 cTauuoHapHasi 6ubnuoteka: bubnmoteka ¢ NOCTOSAHHLIM MECTOM
pacnosioXKeHusl 1 30HOI 0bCnyXnBaHus.

84 nepeaBuXHasn [MobunbHas] o6ubnuoreka: dopma
BHECTAUMOHAPHOrO  OOCNyXXvWBaHWUA  TeppuTOpuanbHO  YAamneHHbIX  OT
cTauuoHapHon 6OubnmnoTekM nonb3oBaTenen C MOMOLLBK — CheunansHo
0bopygoBaHHOIro TPaHCNOPTHOrO CpeacTea.

MpumeyvaHne - T[lpumepbl nepenBwkHbIX ©OubnmnoTtek: 6Gmbnmnobyc,
6mbnmomobunb, MOGUNBHBLIN  KOMMMEKC WHGOPMAaLMOHHO-OMONNOTEYHOrO
obenyxmsanusa (KNWBO) u 1.4.

stationary library

mobile library
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85 nyHKT o6cnyxuBaHusa: MecTo NpegoCcTaBreHUs MoMb3oBaTeso
GUGNMOTEYHO-MH(OPMALIMOHHbIX YCIyT.

86 BHecTauMOHapHLIN NYHKT oOOCnNyXuBaHus; 6ubruomeyHbll
nyHkm: TIyHKT o6CcnyXmnBaHUA Nonb3oBaTenen, OpraHM3OBaHHbIA BHE CTeH
GubnuoTekn.

87 cnyx6a perncrtpauum: CTpyKTypHOE nogpasgeneHne 6ubnmoTeku,
OCYyLLeCTBMsIOLEe perncTpaumio nonb3oBaTtenen W npegocTaBnswoLLee
yuTaTenbckue uneTol.

88 otpen aboHemeHTa: CTpykTypHOE noapasgeneHve GubnmoTeku,
OCyLLEeCTBIsIIOLLEE Bbiayy AOKYMEHTOB BO BPEMEHHOE MOoNb30BaHUE BHE
GubnuoTekn.

89 uyurtanbHbIM 3an (6ubnuoteku): CTpPyKTypHOE noapasgeneHue,
npegHasHadYeHHoe ans npefocTaBneHns nonb3oBaTensm
BMBNMOTEUYHO-MHDOPMALMOHHBLIX  yCryr, npegnonarawlowux paboty B
nomMmeLleHn 6MbnmoTekun.

90 obwmin ynTanbHbLIN 3an: YnTanbHbIA 3an, NpegHa3Ha4YeHHbIA Ans
61MBNMoTEeYHO-UHPOPMALIMOHHOTO o6cnyxnBaHus BCeX KaTeropumn
nonb3oBaTenen.

91 cneunanu3MpoBaHHbIA uYUTanbHbIM 3an: YuTanbHbid 3an,
npegHasHayeHHbI  Ons  YOOBMNEeTBOPEHUSs npodgeccnoHanbHbIX U
cneumanbHbIX MHPOPMALUMOHHBIX MOTPeOHOCTEN Nonb3oBaTeNEN.

NpumeyaHue - YuTtanbHble 3anbl AnddepeHumpyoTca No oTpacnsam
3HaHWIM 1 KOMMIIEKCaM Hayk, MO KaTeropusm nonb3osaTenen, no Tuny u sugy
OOKYMEHTOB.

92 BHeCTaUMOHApPHbIN uUTanNbHbIM 3amn: YuTanbHbI  3an,
OpraHvM30BaHHbIN A9 BHECTALMOHapHOro 06CnyXMBaHMS NONb30BaTENEN.

MpumeyaHne - [lpuMmepbl BHECTALMOHAPHbLIX YUTanbHbIX 3aroB:
Bble3[Hble 4uTamnbHble 3anbl, NeTHUE uYuTanbHble 3arnbl, OUCTaHLMOHHbIE
3NEKTPOHHbIE YMTanbHble 3arnbl, YMTamnbHble 3anbl, OpraHW3oBaHHble Ha
mecTe cTosiHok KMBO, ynTanbHble 3anbl B MeCTax NpOBeAEHNS MEPONPUSATUN
3a npegenamm 6MGnMoTekn N T.A4.

93 cnpaBouHas  cnyx6a: CTpykTypHoe  noapasaernexue,
NpeaoCcTaBnsoLLee CrpaBKy M KOHCYMNbTaLumM Mo 3anpocam rnonb3osaTeneil.

Ycnoeus 6M6nnoTeYHO-MHGpOPMaLMOHHOro 06GCyXKMBaHUA

94  poctyn: lMpepocTaBneHne  BO3MOXHOCTU  MOMb30BaHMWS
OOKYMEHTOM U HopMaLmen.
MpumeyvaHus

1 TepMuWH NpuBeAeH B 3Ha4YeHUM JocTyna k bubnuoteyHomy coHay.

2 [octyn K 9nekTpoHHoW wuHdpopmaumn no [OCT P 7.0.107
npegnonaraet BO3MOXHOCTb UCMOMNb30BaHUA UMW N3BMEYEHNS INIEKTPOHHOIO
AOKyMEHTa, pasMeLLEeHHOro Ha YCTPOWCTBE, OTMMYHOM OT YCTpOWCTBa
nonb3oBaTtens.

95 oTKpbITbIN AocTyn: [ocTyn, NpefoCTaBmnsoWMiA Nnofb3oBaTensiM
BO3MOXXHOCTb CaMOCTOATENbHOrO Nnoucka 1 Bbibopa JOKYMEHTOB.

MNpumeyaHus

1 TepMuH NpuBeAeH B 3Ha4YeHUM JocTyna k bubnmoteuHomy cpoHay.

2 OTKpbITBIN AOCTYN K 3NeKTpoHHoN nHdopmauumn no COCT P 7.0.107
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npegnonaraet goctyn 6e3 crneumnanbHbiX (UHAHCOBLIX, OPUONYECKUX W
TEXHUYECKNX yCIOBUWI c NCMNOfb30BaHNEM
MHOPMALIMOHHO-TENEKOMMYHMKALMOHHBIX CETEMN.

96 orpaHuM4YeHHbIW goctyn: [oCcTyn K OOKYMEHTaMm, OrpaHuWYeHHbIV
0O6BLLMMU UK cneumnanbHbIMU YCITOBUAMM.

MNpumeyaHus

1 TepMuH NpuBeAeH B 3Ha4YeHUM JocTyna k bubnmoteuHomy cpoHay.

2 OrpaHu4YeHHbIM OOCTYN K 3MeKTPoHHoM uHdopmaumm no [OCT P
7.0.107 npegnonaraeT JocTyn, TpebylowmiA aBTopusaLmmn, permctpaumm unm
npeaocTaBnsieMblii Kpyry rnornb3oBaTernei Ha ycnoBusx Bnagenbla pecypca
NN MHOOPMaLMOHHOTO NoCpeaHMKa.

97

BHYTpeHHMM poctyn: OOpalleHMe K 3neKTPOHHbIM pecypcam,
pa3melleHHbIM Ha cepBepe Ui UMHOM yCTpOI7ICTBe, nogknw4YeHHOM K ceTu
ombnunoTekn.

[FOCT P 7.0.107-2022, cTtaTtba 113]

[NpumeyaHue - TepMuH NpuBeLeH B 3HAYEHUM OOCTYNa K 3N1EeKTPOHHOM
NMHopmaumn.

98

nokanbHbIn pgoctyn: OO6paweHne K SNEeKTPOHHOMY pecypcy,
pasMeLLeHHOMY Ha CbeMHOM (U3NYECKOM HOCWUTENe WM Ha OTAENbHOM
KomnbloTEpE.

[FOCT P 7.0.107-2022, cTtaTtba 119]

NpumeyaHue - TepMuH NpuBeLeH B 3HAYEHUM OOCTYNa K 3N1EeKTPOHHOM
NMHopmaumn.

99 cBob6ogHbIM pgocTtyn: [OCTyn K 9MEeKTPOHHOW WHdOopMauuu, He
npegnonarawLwmin prHaAHCOBbLIX 3aTpar.

MpumeyaHue - TepMuH NpyBeAeH B 3HAYEeHUN A0CTyNa K 311eKTPOHHON
nHdopmaunm.

100

yAaneHHbln  [AMCTaAHUMOHHLIN]  pocTyn (K 3NEeKTPOHHOM
umHcpopmaumm): Micnonb3oBaHe 3NEKTPOHHBIX PECYPCOB, pa3MeLLeHHbIX Ha
cepBepe, AOCTYNHOM Yepe3 MHPOPMALIMOHHO-TENEKOMMYHMNKALMOHHbIE CETH.
[FOCT P 7.0.107-2022, ctatba 125]

101 koHTponb poctyna: Mepbl, NpMHUMaeMble ONs OrpaHUYeHus
0OCTyna nornb3oBaTtenen K AaHHbIM, TPeOYOLLMM COOTBETCTBYHIOLLENO YPOBHS
gonycka.

102 npaBa poctyna: COBOKYMHOCTb MpaBwur, pernameHTUPYLWnX
nopsAaoK, YCroBuUa AocTyna Nonb3oBaTtens K MHopMaLun U K ee HOCUTENSM.

103 pocTtynHocTb: COBOKYMHOCTb ycrnoBun, obecneynBaroLLmx
Nnonb30BaTensM BO3MOXHOCTb MoNydeHust 6ubnmoTevHo-MHPOPMaLMOHHbIX

ycnyr.

104 BUpPTYyanbHas cnpaBoYHas cnyxo6a:
MporpamMmmHO-TEXHOOrM4yeckmne cpeacTsa, npegHasHavyeHHble ans
npefocTaBneHus [AVNCTaHLIMOHHOIO CNpaBOYHOro obcnyxuBaHus
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local access
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nonb3oBaTenen.

105 BUPTYanbHbIN [aneKTpPOHHBbIN] YyuTanbHbIN 3an:
lMporpaMMHO-TEXHONOrMYecKkne cpeacTea, npeaHasHavYeHHble AN B3anMHOro
ncrnonb3oBaHna  BGUBNIMOTEYHO-UHOPMALIMOHHBIX PECYPCOB B pexume
yAarneHHoro [AncTaHUMOHHOro] AocTyna.

106 30Ha ob6cnyxuBaHusA: TeppuTopusi, B nNpeAdenax KoTopown
6ubnmoTeka NpegoCcTaBnseT CBOU YCIyTu.

107 uwmTaTenbckaa 30Ha: Yactb OubnmoTekn, [ocTynHas
nonb3oBaTensim.

108 nocago4yHoe mMecTO nonb3oBaTena: Mecto ons nonb3oBaTtens,
OCHallleHHoe Mebenblo 1 cneumansHbiM obopyaoBaHvemM unu 6es Hero.

109 kabuHeT pnA wuvHaMBMAyanbHoM paboTtbl: CneumanbHo
obopyaoBaHHOE N M30NMPOBAHHOE OT OOLLEN YnTaTenbCKOM 30HbI paboyee
NPOCTPaHCTBO As Nofnb3oBaTens.

MpumevaHne - B BupTyanbHOW cpege - JWYHBIRG KabuHeT
nonb3oBaTtensi.

110 nuYHBbIN KabuHeT nonb3oBaTtens: [NlepcoHanbHasa CTpaHuLa Ha
Beb-caiitTe unM B MOOUINBHOM MPUIOXeHUM OMONMOTEKN, Cco3aaHHas
aBTOPWU30BaHHbIM  MOMb30oBaTeNeM Ans  OUCTAHUMOHHONO  JocTyna kK
OMBNNMOTEYHO-MHAOPMALIMOHHBIM  pecypcaM M ycryram W 3aluilieHHas
FIOTMHOM 1 MaposieMm.

111 Nonb3oBaTesIbCKUN MHTepcemnc: BusyanbHas  4acTb
KOMMbIOTEPHOTO NPUNOXeHNs unm onepaunoHHON CUCTEMBbI,
obecneunBalollas B3aUMOAEWNCTBME MONb30OBATENA C  MPOrPaMMHBLIM
obecneyeHvem.
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BbIrpy3Ka pecypca
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rpamMoTHOCTb UudpoBas

OOoP

JocTaBKa JOKYMEHTOB

[OCTaBKa JOKYMEHTOB 3JIeKTPOHHas

[ocTtyn

[OCTYN BHYTPEHHUN

[OCTYN AUCTAaHLUMOHHbIN

AOCTYN JNIOKanbHbIN

[OCTYN OrpaHNUYeHHbIN

OOCTYN OTKPbITbIN

[OCTYyn CBOOOAHLIN

[OCTYN yAaneHHbIN

[OCTYNHOCTb

3an YMTanbHbIN

3a YMTanbHbIW BUPTYalibHbIN

3an YMTanbHbIW BHECTALUOHAPHbIN

3an ymMTanbHbIN O0oWMIA

83
30
68

71
66
67
72
73
73
16
17
48
74
75
94
97

100
98
96
95
99

100

103
89

105
92
90

www.consultant.ru

HafeXHasa npaBoBas noaaepXxka

CrpaHvua 14 us 22


https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

"rOCT P 7.0.103-2023. HaumoHanbHbIN cTaHaapT Poccuickol
®epnepaumu. Cuctema CTaHAapPTOB NO MHMOPMaLuK,
6mbnunoTeyHoMy u u3aa...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 27.02.2026

3an YMTanbHbIM cneyManu3npoBaHHbIN
3an YMTanbHbIN 3NIeKTPOHHbIN

3anpoc MHOPMaLMOHHbIN

30Ha obcnyXuBaHus

30Ha YuTaTenbckKas
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access
access control

access rights

accessibility

advisory service

authorized remote user
bibliographic reference
bibliographic reference service
bibliographic retrieval
bibliographic service
bibliometric service

circulation

collective bargaining user
consulting service

cultural and educational service
current awareness service
digital literacy

distance service

document delivery service
document reservation

document retrieval
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overdue notice
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reading room
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reference department

reference service

refusal

registered user
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remote access
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remote user

renewal
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self-service

service point

service area

specialized reading room

stationary library

study cabin

target population

technology of library and information services
type of library and information service (process)
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user

user identification card

user interface

user password
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user service area
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virtual (electronic) reading room 105
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visit 32
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OMbnMoTeYHO-MHpOPMaUMOHHasa  ycnyra,

BMG OGUBNMOTEYHO-MHGOPMALMOHHOIO OOCNYXMBaHWS,

OopraHusaumoHHas CTpykTypa OubnnoTeyHo-MHOPMAUNOHHOIO OBCnyXMBaHUSA, NOfb30oBaTENU
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